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'Hospitality Sales and Promotion' is the essential guide for every manager in the hospitality industry wanting
to achieve maximum profits from their sales promotions.

Practical and down-to-earth, this guide discovers:

* who is your customer? market segments and groups
* how can you reach them effectively? the secrets of successful public relations
* new and traditional technologies; from direct mail to using the Internet to maximum advantage.

Derek Taylor has a wealth of experience in the hospitality industry and has worked with and advised
numerous international corporate hospitality companies. Concrete and relevant case studies and examples
from his experience are used to illustrate throughout the guide, from companies such as: Whitbread, Hilton
International, Pizza Express and Stakis.
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From reader reviews:

Thomas Obrien:

Typically the book Hospitality Sales and Promotion (Professional Hospitality Guides) will bring you to
definitely the new experience of reading the book. The author style to elucidate the idea is very unique.
When you try to find new book to read, this book very ideal to you. The book Hospitality Sales and
Promotion (Professional Hospitality Guides) is much recommended to you to read. You can also get the e-
book in the official web site, so you can more easily to read the book.

Stuart Rosado:

The guide with title Hospitality Sales and Promotion (Professional Hospitality Guides) includes a lot of
information that you can find out it. You can get a lot of advantage after read this book. That book exist new
knowledge the information that exist in this reserve represented the condition of the world currently. That is
important to yo7u to learn how the improvement of the world. This particular book will bring you inside new
era of the the positive effect. You can read the e-book in your smart phone, so you can read the item
anywhere you want.

Travis Pope:

In this period of time globalization it is important to someone to receive information. The information will
make anyone to understand the condition of the world. The condition of the world makes the information
quicker to share. You can find a lot of recommendations to get information example: internet, magazine,
book, and soon. You will see that now, a lot of publisher that print many kinds of book. The actual book that
recommended to your account is Hospitality Sales and Promotion (Professional Hospitality Guides) this
publication consist a lot of the information in the condition of this world now. That book was represented so
why is the world has grown up. The language styles that writer use for explain it is easy to understand. The
particular writer made some research when he makes this book. That's why this book ideal all of you.

Alissa Sowell:

Reading a book make you to get more knowledge from that. You can take knowledge and information from a
book. Book is written or printed or descriptive from each source in which filled update of news. With this
modern era like currently, many ways to get information are available for you. From media social just like
newspaper, magazines, science guide, encyclopedia, reference book, new and comic. You can add your
understanding by that book. Are you ready to spend your spare time to open your book? Or just in search of
the Hospitality Sales and Promotion (Professional Hospitality Guides) when you desired it?
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